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'REC Solar Professional" Installer Program

Terms and Conditions

The REC Solar Professional Installer Program (the "Program") prov¡des benef¡ts for participat¡ng installers
("Professionals") who satisfy the Program requirements and have been certified by REC as set out below.
The Terms and Conditions are subject to change from time to time at REC'S sole discretion. The current
Terms and Conditions for REC Solar Professionals will be posted on the REC installer portal.

Benef¡ts for Professionals

1) Warrantv extension of 24 months

The Profess¡onal will be able to orovide the¡r customers with a 24-months extension to REC Solar Pte.
Ltd's Product Warranty as set out in the Limited Warranty Certificate, i.e. an extension from 10 to 12
years, provided the following requirements are met:

a) The ¡nstaller has been granted "Professional Status" (as defined in Annex 1) by REC and this
status is still ¡n effect at the time of installation

b) The Installation (as defined in Annex 3) ¡s correctly registered in the REC module reg¡stration
database w¡thin 12 weeks after the Installat¡on is completed (including name of owner,
address of installat¡on, date of installation, module serial numbers and copy of the consent
form s¡gned by ownert¡

c) The installation is less than 500kW and roof-top mounted
d) The modules were purchased from an REC Platinum or Gold Partner
e) The modules were sold directly to an end customer

Following registration, the REC Installer Portal will contain the relevant informat¡on regarding the
Installation. The Professionals and owner will receive a 24-months warranty extens¡on document
conta¡ning the installation information and the module ser¡al numbers reg¡stered as part of the
¡nstallatjon. The 24-months warranty extension is only granted to owners of the Installations.

2) Standard service fees

Provided the following requirements are met, REC w¡ll pay Professionals a f¡xed service fee (as set out
in Annex 4) to reimburse their cost of demounting and re-installing defect modules under warranty
("repa¡r/exchange work"). REC reserves the right to change this service fee at any time for the future
and at its sole discretion.

. All requ¡rements according to clause 1 a) to 1 e) are fulfilled

. The warranty claim has been accepted by REC

. The professional has successfully made the repa¡r/exchange work and sent an invoice w¡th
including pictures of the repair (and additional information as serial numbers of the modules,
claim reference number etc. if required by REC).

The service fee will be paid to Profess¡onals w¡thin the end of the month, the month after the cla¡m and
the ¡nvoice were acceDted by REC.

5ee Annex 5
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3) Access to varlous services or offers provided by REC from time to tlme ihrough the REC Installer

Portal such as:

. Product and technical ¡nformation

. Module registrat¡on and flash data

. REC Marketing and Print shop

The Profess¡onal guarantees to REC that it w¡ll keep ¡t! access data to the Installer Portal

i ; ; " ; ; ; ; - ; ;p i""*o,o, f f i * .n"n"on""n.o] i lFnotdisclosei t toanyoneoutsidei ts
Lrganization without the Pr¡or

How to become/stav a "Professional"?

All Professlonals need to renew their cert¡fication through REC (as defined in Annex 2)' every two years'

The qualification requirements, *niif, "* ái neC's disóretion and may be changed by REC for any reason'

are as follows:

.Professiona|smustbeabletodemonstratetechn¡cal .expert ise(nat iona|accred¡tat ion¡fexist ing)

. Minimum wvo years o' oihárwise proven experlence in successfully installing solar systems

. éu"""s.tul completion of REC's training and certlficat¡on progfam

. Track record of achievríg 
'"gá"'i."r"ii"rgets 

with REC modules ¡n the previous year (where

aPPlicable)

On, or before, each 2 year annlversary of a REC Solar Professjonal's certification' REC will review the

profess¡ona's track record "r,o p"rrárr"n"" during theprecedinq 24 months and, if the above stated

requirements are met, ¡nvite theE;;J.$;i; ;;iárt¡iv nec é""rves the right to withdraw cert¡fications

-r:";;;i;;¿ l;trirers irom ttre Program at anv time at its sole d¡scretion'

Installer comPanY name: 0&ó€ T¿¿ t.rr¿""",c¡\''r>vts, {'

Instal ter legat representat¡ve 7/  |  / l  , l  I  / . .^  l / , . , , t . ,  (  ¿ 'ñ,1¿ c-/  c^-ta ' 'a,S l  )

inár""nitrn"i ion) z// '1u' | /tyct lr tf '" '

Signature:

Strictly conf¡dential
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Annex 1: Definition of "professional status"

An installer has "Professional Status" when:

Start¡ng from the date they s¡gn the present REC Professional Terms & Conditions, attending the REC
Professional tra¡ning session and successfully pass¡ng the related test. lf these requirements are not or not
timely fulfilled, the Professional Status shall be automatically null and void.

Annex 2: Ce¡tification renewal

Two years after the first certification session, the Professional has to "update" and prolong the cert¡f¡cation
follow¡ng the rules below:

o Attend REC update tra¡ning event
o Send to REC the l¡st of installations realized throughout the prev¡ous 24 months, with REC

panels

lf these "update" requirements are not or not timely fulf¡lled, the professional's status shall automatically
terminate.

Annex 3: Definition of "installation"

An "lnstallation" shall be defined as
- REC solar modules
- Installed on a roof
- Installed at the same time, the same address and owned by the same owner

REC reserves the right to aud¡t at its own cost the compliance of an installation w¡th the above criter¡a.

Annex 4: Service Fees

The payment of Service Fees requires that a warranty claim is accepted by REC. The Serv¡ce Fee ¡s
currently EUR 400.00 net for the repair/exchange of up to ten (10) solar modules and it is EUR 800.00 net
for the repa¡r/exchange of more than ten (10) solar modules. The service fee ¡s limited to claims, which are
received w¡thin 5 years after purchase ofthe solar modules by the end customer.

REC reserves the r¡ght to change the Serv¡ce Fee at its sole discretion at any t¡me for future
repa¡rs/exchanges.

Str¡ctly conf¡dent¡al


